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Floor Manager

The Hangout is powered by The Upside Down Amsterdam, which is the largest upside down social media 
experience worldwide. With more than 25 unique rooms and decors, they have created a mind-bending 
and colorful world in which every visitor can be creative by taking the funniest and craziest photos and 
videos. Everything fits in with the theme ‘The New Dutch’. Since its opening in 2020, our growth has 
continued steadily and so we are looking for you. Will you be part of our growing team? 

The Hangout: Amsterdam’s immersive club is opening its doors this April already. A place where one 
can dive into games, karaoke, ball-pit adventures, sip on mind-bending cocktails, enjoy tasty bites, and 
ignite the ultimate hangout. Escape reality, dare your friends, and blow up your feed with extraordinary 
moments. Hard to imagine it all together? Think of a 550m2 playground for adults, 4 karaoke rooms, 
darts, DJs & shuffleboards. All of this while having a great time and enjoying on cocktails with your group. 
A place where all events come true! 

Who are you?
	 •You inspire and motivate staff with a positive and proactive attitude
	 •You manage daily operations, events and challenges with efficient time management		
	 Of course, you don’t do that alone – but with your team of managers and a guidance of senior 	
	 management
	 •You are passionate about training, building and shaping your own team into rockstars!  
	 •You are dedicated to exceptional customer service and your main goal is to make sure 		
	 everyone is walking out with a smile on their face 
	 •You understand budgeting, planning and inventory management for profitability  
	 •You have at least 2 years of hospitality management experience 

What do we offer in return?
	 •Being part of a new hospitality & events concept that Amsterdam has not seen yet 
	 •Having an impact in building a team and setting up operations at the new venue  
	 •A lot of growth possibilities as we are already growing globally – there are no limits  
	 •A full-time contract based on 40hrs with 25 holiday days 
	 •2 days off when moving (we know how needed that is!) 
	 •A competitive salary depending on your experience  
 	 •An unlimited access to The Upside Down Amsterdam
 	 •A meal during your shift provided 
 	 •Drinks after work with your colleagues 

Would you like to know more about it? We can’t wait to tell you more and to show you around. Send an 
email to brigita@the-upsidedown.com with your CV.


